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/H�&RGH�GH�GpRQWRORJLH�GH�O¶,&)�GpFULW�OHV�YDOHXUV�IRQGDPHQWDOHV�GH�O¶,QWHUQDWLRQDO�&RDFK�
)HGHUDWLRQ��9DOHXUV�IRQGDPHQWDOHV�GH�O¶,&)���DLQVL�TXH�OHV�SULQFLSHV�pWKLTXHV�HW�OHV�QRUPHV�GH�
FRPSRUWHPHQW�pWKLTXH�SRXU�WRXV�OHV�SURIHVVLRQQHOV�GH�O¶,&)��YRLU�OHV�GpILQLWLRQV���/H�UHVSHFW�GH�
FHV�QRUPHV�pWKLTXHV�GH�FRPSRUWHPHQW�GH�O¶,&)�HVW�OD�SUHPLqUH�GHV�FRPSpWHQFHV�FOpV�GH�
FRDFKLQJ�GH�O¶,&)��&RPSpWHQFHV�FOpV�GH�O¶,&)���&HOD�YHXW�GLUH « Fait preuve d’éthique dans 
sa pratique Définition : Comprend et applique de façon cohérente l'éthique et les 
normes du coaching. »�

/H�FRGH�GH�GpRQWRORJLH�GH�O
,&)�VHUW�j�GpIHQGUH�O
LQWpJULWp�GH�O
,&)�HW�GH�OD�SURIHVVLRQ�
GH�FRDFKLQJ�GDQV�OH�PRQGH�HQWLHU�HQ���
�

�eWDEOLVVDQW�GHV�QRUPHV�GH�FRQGXLWH�FRQIRUPHV�DX[�YDOHXUV�IRQGDPHQWDOHV�HW�
DX[�SULQFLSHV�pWKLTXHV�GHO
,&)�
�*XLGDQW�OD�UpIOH[LRQ�pWKLTXH��O¶HQVHLJQHPHQW�HW�OD�SULVH�GH�GpFLVLRQV�
�'pWHUPLQDQW�HW�SUpVHUYDQW�OHV�QRUPHV�GHV�FRDFKV�,&)�j�WUDYHUV�OH�SURFHVVXV�
GH�&RQWU{OH�GH�&RQGXLWH�(WKLTXH��Ethical Conduct Review (&5��
�)RXUQLVVDQW�OHV�EDVHV�GH�OD�IRUPDWLRQ�j�O¶pWKLTXH�GH�O¶,&)�GDQV�OHV�SURJUDPPHV�
DFFUpGLWpV�SDU�O¶,&)�

�
/H�&RGH�GH�GpRQWRORJLH�GH�O¶,&)�V
DSSOLTXH�ORUVTXH�OHV�SURIHVVLRQQHOV�,&)�IRQW�pWDW�GH�
OHXU�DGKpVLRQ�j�O¶,&)�HQ�WDQW�TXH�WHOV��GDQV�WRXW�W\SH�G
LQWHUDFWLRQ�OLpH�DX�FRDFKLQJ��(W�
FHOD��TXHOOH�TXH�VRLW�OD�IDoRQ�GRQW�OD�UHODWLRQ�GH�FRDFKLQJ��YRLU�OHV�GpILQLWLRQV��D�pWp�
pWDEOLH��&H�&RGH�pQRQFH�OHV�REOLJDWLRQV�pWKLTXHV�GHV�SURIHVVLRQQHOV�,&)�GDQV�OHXUV�
GLIIpUHQWV�U{OHV�GH�FRDFK��VXSHUYLVHXU�GH�FRDFK��PHQWRU�FRDFK��FRDFK�IRUPDWHXU�RX�HQ�
IRUPDWLRQ��RX�TXL�H[HUFHQW�GHV�IRQFWLRQV�GH�GLUHFWLRQ�DX�VHLQ�GH�O¶,&)��DLQVL�TXH�OH�
SHUVRQQHO�GH�VRXWLHQ��YRLU�GpILQLWLRQV���
�
%LHQ�TXH�OH�SURFHVVXV�GH�&RQWU{OH�GH�&RQGXLWH�(WKLTXH��(&5��QH�V¶DSSOLTXH�TX¶DX[�
SURIHVVLRQQHOV�,&)��FRPPH�O¶(QJDJHPHQW�GpRQWRORJLTXH��OH�SHUVRQQHO�G¶,&)�V¶HQJDJH�
pJDOHPHQW�j�VH�FRQGXLUH�GH�IDoRQ�pWKLTXH�HW�j�UHVSHFWHU�OHV�YDOHXUV�IRQGDPHQWDOHV�HW�
SULQFLSHV�pWKLTXHV�TXL�VRXV�WHQGHQW�FH�&RGH�GH�GpRQWRORJLH�GH�O¶,&)��
�
7UDYDLOOHU�GH�IDoRQ�pWKLTXH�DPqQH�LQpYLWDEOHPHQW�OHV�FRDFKV�,&)�j�IDLUH�IDFH�j�GHV�
VLWXDWLRQV�GHPDQGDQW�GH�UpSRQGUH�j�GHV�TXHVWLRQV�LPSUpYXHV��GH�UpVRXGUH�XQ�
GLOHPPH�RX�GHV�SUREOqPHV���
�
&H�&RGH�GH�GpRQWRORJLH�YLVH�j�VRXWHQLU�OHV�SURIHVVLRQQHOV�WHQXV�j�VRQ�UHVSHFW�HQ�OHV�
RULHQWDQW�YHUV�O¶HQVHPEOH�GH�IDFWHXUV�pWKLTXHV�TX¶LO�SHXW�rWUH�QpFHVVDLUH�GH�SUHQGUH�HQ�
FRPSWH��HW�HQ�OHV�DLGDQW�j�LGHQWLILHU�OHV�GLIIpUHQWHV�IDoRQV�G¶DERUGHU�OH�FRPSRUWHPHQW�
pWKLTXH��
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/HV�SURIHVVLRQQHOV�G
,&)�TXL�V¶HQJDJHQW�j�UHVSHFWHU�OH�&RGH�GH�GpRQWRORJLH�GpSORLHQW�
WRXV�OHXUV�HIIRUWV�SRXU�rWUH�GHV�LQGLYLGXV�pWKLTXHV��PrPH�VL�FHOD�LPSOLTXH�GH�SUHQGUH�
GHV�GpFLVLRQV�GLIILFLOHV�RX�G
DJLU�DYHF�FRXUDJH��
�
�

��� 'e),1,7,216�&/e6�
�

��©ௗ&OLHQWௗª���OD�SHUVRQQH�RX�O
pTXLSH���OH�JURXSH�FRDFKp��OH�FRDFK�PHQWRUp�RX�VXSHUYLVp��RX�OH�
FRDFK�RX�pWXGLDQW�HQ�IRUPDWLRQ��

��©ௗ&RDFKLQJௗª���pWDEOLU�XQ�SDUWHQDULDW�DYHF�OHV�FOLHQWV�GDQV�XQ�SURFHVVXV�FUpDWLI�HW�VWLPXODQW�TXL�
OHV�LQVSLUH�SRXU�OHXU�SHUPHWWUH�GH�PD[LPLVHU�OHXU�SRWHQWLHO�SHUVRQQHO�HW�SURIHVVLRQQHO��

��©ௗ5HODWLRQ�GH�FRDFKLQJௗª���XQH�UHODWLRQ�pWDEOLH�SDU�OH�SURIHVVLRQQHO�,&)�HW�OH�V��FOLHQW�V����
FRPPDQGLWDLUH��V��HQ�YHUWX�G
XQ�DFFRUG�RX�G
XQ�FRQWUDW�GpILQLVVDQW�OHV�UHVSRQVDELOLWpV�HW�OHV�
DWWHQWHV�GH�FKDTXH�SDUWLH��

��©ௗ&RGHௗª���&RGH�GH�GpRQWRORJLH�GH�O¶,&)�

��©ௗ&RQILGHQWLDOLWpௗª���SURWHFWLRQ�GH�WRXWH�LQIRUPDWLRQ�REWHQXH�ORUV�GH�OD�PLVVLRQ�GH�FRDFKLQJ��j�
PRLQV�TXH�OH�FRQVHQWHPHQW�j�OD�GLYXOJDWLRQ�QH�VRLW�GRQQp��

��©ௗ&RQIOLW�G
LQWpUrWVௗª���XQH�VLWXDWLRQ�GDQV�ODTXHOOH�XQ�SURIHVVLRQQHO��,&)�HVW�LPSOLTXp�GDQV�GH�
PXOWLSOHV�LQWpUrWV�GDQV�OHVTXHOV�VHUYLU�XQ�LQWpUrW�SRXUUDLW�DOOHU�j�O
HQFRQWUH�RX�rWUH�HQ�FRQIOLW�
DYHF�XQ�DXWUH��&HOD�SHXW�rWUH�GH�QDWXUH�ILQDQFLqUH��SHUVRQQHOOH�RX�DXWUH��

��©ௗeJDOLWpௗª���XQH�VLWXDWLRQ�GDQV�ODTXHOOH�WRXWHV�OHV�SHUVRQQHV�YLYHQW�O¶H[SpULHQFH�GH�O
LQFOXVLRQ��
O
DFFqV�DX[�UHVVRXUFHV�HW�DX[�RSSRUWXQLWpV��VDQV�GLVWLQFWLRQ�GH�UDFH��RULJLQH�HWKQLTXH��
QDWLRQDOLWp��FRXOHXU��VH[H��RULHQWDWLRQ�VH[XHOOH��LGHQWLWp�GH�JHQUH��kJH��UHOLJLRQ��VWDWXW�G¶LPPLJUp��
KDQGLFDS�PHQWDO�RX�SK\VLTXH�HW�WRXW�DXWUH�FULWqUH�GH�GLIIpUHQFLDWLRQ��

��©ௗ3URIHVVLRQQHO�,&)ௗª���SHUVRQQHV�TXL�GpFODUHQW�OHXU�VWDWXW�GH�PHPEUH�RX�GpWHQWHXU�
G
DFFUpGLWDWLRQ�,&)��\�FRPSULV��j�WLWUH�G¶H[HPSOH��FRDFK��VXSHUYLVHXU�GH�FRDFKV��FRDFK�PHQWRU��
IRUPDWHXU�GH�FRDFKV�HW�pWXGLDQW�HQ�FRDFKLQJ��

��©ௗ3HUVRQQHO�,&)ௗª���OH�SHUVRQQHO�,&)�UHFUXWp�SDU�OD�VRFLpWp�GH�JHVWLRQ��TXL�IRXUQLW�GHV�VHUYLFHV�
SURIHVVLRQQHOV�GH�JHVWLRQ�HW�G
DGPLQLVWUDWLRQ�SRXU�OH�FRPSWH�G
,&)��

��©ௗ&RDFK�LQWHUQHௗª���XQH�SHUVRQQH�TXL�HVW�HPSOR\pH�GDQV�XQH�RUJDQLVDWLRQ�HW�IRXUQLW�GX�
FRDFKLQJ�j�WHPSV�SDUWLHO�RX�j�WHPSV�SOHLQ�DX[�HPSOR\pV�GH�FHWWH�RUJDQLVDWLRQ��

��©ௗ&RPPDQGLWDLUHௗª���O
HQWLWp��\�FRPSULV�VHV�UHSUpVHQWDQWV��TXL�ILQDQFH�HW���RX�RUJDQLVH��RX�
GpILQLW�OHV�SUHVWDWLRQV�GH�FRDFKLQJ�TXL�GRLYHQW�rWUH�IRXUQLV��

��©ௗ)RQFWLRQ�VXSSRUW�ª���WRXWH�SHUVRQQH�WUDYDLOODQW�DYHF�XQ�FRDFK�,&)�

��©ௗ(JDOLWp�V\VWpPLTXHௗª���pJDOLWp�GHV�VH[HV��pJDOLWp�UDFLDOH�HW�DXWUHV�IRUPHV�G
pJDOLWp�
LQVWLWXWLRQQDOLVpHV�GDQV�O
pWKLTXH��OHV�YDOHXUV�IRQGDPHQWDOHV��OHV�SROLWLTXHV��OHV�VWUXFWXUHV�HW�OHV�
FXOWXUHV�GHV�FRPPXQDXWpV��GHV�RUJDQLVDWLRQV��GHV�QDWLRQV�HW�GH�OD�VRFLpWp��

��� 9$/(856�)21'$0(17$/(6�(7�35,1&,3(6�e7+,48(6�,&)�
/H�&RGH�GH�GpRQWRORJLH�GH�O¶,&)�VH�EDVH�VXU�OHV�YDOHXUV�IRQGDPHQWDOHV�G
,&)�>OLHQ���OLQN@�HW�
OHV�DFWLRQV�TXL�HQ�GpFRXOHQW��7RXWHV�OHV�YDOHXUV�RQW�OH�PrPH�GHJUp�G¶LPSRUWDQFH�HW�VH�
UHQIRUFHQW�PXWXHOOHPHQW��&HV�YDOHXUV�VRQW�DPELWLHXVHV�HW�GRLYHQW�VHUYLU�j�FRPSUHQGUH�HW�
LQWHUSUpWHU�OHV�QRUPHV��7RXV�OHV�SURIHVVLRQQHOV�,&)�VH�GRLYHQW�GH�PHWWUH�HQ�DYDQW�HW�GLIIXVHU�
FHV�YDOHXUV�GDQV�WRXWHV�OHXUV�LQWHUDFWLRQV��
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��� 1250(6�e7+,48(6�
�
/HV�QRUPHV�pWKLTXHV�TXL�VXLYHQW�V¶DSSOLTXHQW�DX[�DFWLYLWpV�SURIHVVLRQQHOOHV�GH�WRXW�
SURIHVVLRQQHO�,&)���

�
6HFWLRQ�,���5HVSRQVDELOLWp�YLV�j�YLV�GHV�FOLHQWV�

(Q�WDQW�TXH�SURIHVVLRQQHO�,&)���

���-¶H[SOLTXH�HW�MH�P¶DVVXUH�TXH��DYDQW�RX�ORUV�GH�OD�SUHPLqUH�UpXQLRQ��PHV�FOLHQWV�GH�FRDFKLQJ�
HW�PHV�FRPPDQGLWDLUH�FRPSUHQQHQW��OD�QDWXUH�HW�OD�YDOHXU�SRWHQWLHOOH�GX�FRDFKLQJ��OD�QDWXUH�GH�
OD�FRQILGHQWLDOLWp�HW�VHV�OLPLWHV��OHV�PRGDOLWpV�ILQDQFLqUHV�HW�WRXW�DXWUH�WHUPH�GX�FRQWUDW�GH�
FRDFKLQJ��

���-H�GpILQLV��DYHF�PHV�FOLHQWV�HW�PHV�FRPPDQGLWDLUHV��XQ�DFFRUG���FRQWUDW�SRUWDQW�VXU�OHV�U{OHV��
OHV�UHVSRQVDELOLWpV�HW�OHV�GURLWV�GH�WRXWHV�OHV�SDUWLHV�FRQFHUQpHV�DYDQW�OH�GpEXW�GH�OD�SUHVWDWLRQ�
GH�FRDFKLQJ��

���-¶REVHUYH�OHV�SOXV�VWULFWV�QLYHDX[�GH�FRQILGHQWLDOLWp�DYHF�WRXWHV�OHV�SDUWLHV��FRPPH�FRQYHQX�
FL�GHVVXV��-H�FRQQDLV�HW�DFFHSWH�GH�UHVSHFWHU�WRXWHV�OHV�ORLV�DSSOLFDEOHV�HQ�PDWLqUH�GH�
GRQQpHV�SHUVRQQHOOHV�HW�FRPPXQLFDWLRQV��

���-H�FRPSUHQGV�FODLUHPHQW�OD�PDQLqUH�GRQW�OHV�LQIRUPDWLRQV�VRQW�pFKDQJpHV�HQWUH�OHV�SDUWLHV�
FRQFHUQpHV�SHQGDQW�OHV�LQWHUDFWLRQV�GH�FRDFKLQJ��

���-H��FRPSUHQGV�FODLUHPHQW��DYHF�OHV�FOLHQWV�HW�OHV�FRPPDQGLWDLUHV�RX�OHV�SDUWLHV�SUHQDQWHV��
OHV�FRQGLWLRQV�GDQV�OHVTXHOOHV�OHV�LQIRUPDWLRQV�QH�VHURQW�SDV�JDUGpHV�FRQILGHQWLHOOHV��SDU�
H[HPSOH��DFWLYLWp�LOOpJDOH��VL�SUpYX�SDU�OD�ORL��VXLWH�j�XQH�RUGRQQDQFH�MXGLFLDLUH�RX�j�XQH�
DVVLJQDWLRQ�j�FRPSDUDvWUH�YDOLGHௗ��ULVTXH�LPPLQHQW�RX�SRWHQWLHO�GH�GDQJHU�SRXU�VRL�PrPH�RX�
SRXU�OHV�DXWUHV��HWF����6L�MH�FURLV�UDLVRQQDEOHPHQW�TXH�O
XQH�GHV�FLUFRQVWDQFHV�FL�GHVVXV�VH�
SURGXLW��MH�SRXUUDLV�GHYRLU�HQ�LQIRUPHU�OHV�DXWRULWpV�FRPSpWHQWHV��

���(Q�WDQW�TXH�FRDFK�LQWHUQH��MH�JqUH�OHV�FRQIOLWV�G¶LQWpUrWV��SRWHQWLHOV�RX�H[LVWDQWV��DYHF�PHV�
FOLHQWV�HW�FRPPDQGLWDLUHV�SDU�GHV�DFFRUGV�GH�FRDFKLQJ�HW�G¶XQ�GLDORJXH�FRQWLQX�FRPSUHQDQW�OD�
GpILQLWLRQ�GHV�U{OHV�RUJDQLVDWLRQQHOV��GHV�UHVSRQVDELOLWpV��GHV�UHODWLRQV��GHV�GRVVLHUV��OD�
FRQILGHQWLDOLWp�HW�OHV�DXWUHV�H[LJHQFHV�HQ�PDWLqUH�GH�UDSSRUWV��

���-¶HQWUHWLHQV��JDUGH�HW�GpWUXLV��WRXV�OHV�GRVVLHUV��\�FRPSULV�OHV�ILFKLHUV�HW�FRPPXQLFDWLRQV�
pOHFWURQLTXHV�FUppV�DX�FRXUV�GH�PHV�LQWHUDFWLRQV�SURIHVVLRQQHOOHV��GH�PDQLqUH�j�SUpVHUYHU�OD�
FRQILGHQWLDOLWp��OD�VpFXULWp�HW�OD�YLH�SULYpH�HQ�FRQIRUPLWp�DYHF�OHV�ORLV�HW�DFFRUGV�HQ�YLJXHXU��'H�
SOXV��MH�FKHUFKH�j�XWLOLVHU�FRUUHFWHPHQW�OHV�RXWLOV�WHFKQRORJLTXHV�pPHUJHQWV�HW�HQ�
GpYHORSSHPHQW�TXL�VRQW�XWLOLVpV�GDQV�OHV�SUHVWDWLRQV�GH�FRDFKLQJ��SUHVWDWLRQV�GH�FRDFKLQJ�
DVVLVWp�SDU�OD�WHFKQRORJLH��HW�j�rWUH�FRQVFLHQW�GHV�GLIIpUHQWHV�QRUPHV�pWKLTXHV�TXL�V¶\�
UDWWDFKHQW��

���-H�GHPHXUH�DWWHQWLI�DX[�VLJQHV�G
XQ�FKDQJHPHQW��GDQV�OD�SUHVWDWLRQ�GH�FRDFKLQJ��6L�WHO�HVW�OH�
FDV��MH�PRGLILH�OD�SUHVWDWLRQ�RX�HQFRXUDJH�OH��V��FOLHQW��V����FRPPDQGLWDLUH��V��j�UHFKHUFKHU�XQ�
DXWUH�FRDFK��XQ�DXWUH�SURIHVVLRQQHO�RX�XQH�DXWUH�UHVVRXUFH��

���-H�UHVSHFWH�OH�GURLW�GH�WRXWHV�OHV�SDUWLHV�GH�PHWWUH�ILQ�j�OD�UHODWLRQ�GH�FRDFKLQJ�j�WRXW�
PRPHQW��TXHOOH�TX¶HQ�VRLW�OD�UDLVRQ��SHQGDQW�OH�SURFHVVXV�GH�FRDFKLQJ��VRXV�UpVHUYH�GHV�
GLVSRVLWLRQV�GX�FRQWUDW��
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����-H�VXLV�VHQVLEOH�DX[�FRQVpTXHQFHV�GH�OD�PXOWLSOLFLWp�GHV�FRQWUDWV�HW�GHV�UHODWLRQV�DYHF�OH�
PrPH�FOLHQW�HW�OH�PrPH�FRPPDQGLWDLUH�VLPXOWDQpPHQW��DILQ�G
pYLWHU�OHV�VLWXDWLRQV�GH�FRQIOLW�
G
LQWpUrWV��

����-H�FRQQDLV�HW�MH�JqUH�DFWLYHPHQW�WRXWH�GLIIpUHQFH�GH�SRXYRLU�RX�GH�VWDWXW�HQWUH�OH�&OLHQW�HW�
PRL�PrPH�TXL�SRXUUDLW�rWUH�FDXVpH�SDU�GHV�SUREOqPHV�FXOWXUHOV��UHODWLRQQHOV��SV\FKRORJLTXHV�
RX�FRQWH[WXHOV��

����-¶LQIRUPH�PHV�FOLHQWV�G¶pYHQWXHOOHV�LQGHPQLVDWLRQV�HW�DXWUHV�DYDQWDJHV�GRQW�MH�SRXUUDLV�
EpQpILFLHU�SRXU�DYRLU�GLULJp�PHV�FOLHQWV�YHUV�GHV�WLHUV��

����-H�JDUDQWLV�XQH�TXDOLWp�FRQVWDQWH�GX�FRDFKLQJ��TXHO�TXH�VRLW�OH�PRQWDQW�RX�OD�IRUPH�GH�
UpPXQpUDWLRQ�FRQYHQXH��

6HFWLRQ�,,�±�5HVSRQVDELOLWp�YLV�j�YLV�GH�OD�SUDWLTXH�GX�PpWLHU���

(Q�WDQW�TXH�SURIHVVLRQQHO�,&)���

����-H�PH�FRQIRUPH�DX�&RGH�GH�GpRQWRORJLH�GH�O¶,&)�GDQV�WRXWHV�PHV�LQWHUDFWLRQV��6L�MH�PH�
UHQGV�FRPSWH�TXH�MH�FRPPHWV�XQH�SRVVLEOH�YLRODWLRQ�GX�FRGH�GH�GpRQWRORJLH�RX�VL�M¶LGHQWLILH�XQ�
FRPSRUWHPHQW�FRQWUDLUH�j�O
pWKLTXH�FKH]�XQ�DXWUH�SURIHVVLRQQHO�,&)��MH�VRXOqYH�
UHVSHFWXHXVHPHQW�OH�SUREOqPH�DYHF�OHV�SHUVRQQHV�FRQFHUQpHV��6L�FHOD�QH�VXIILW�SDV�j�
UpVRXGUH�OH�SUREOqPH��M¶HQ�UpIqUH�j�XQH�DXWRULWp�RIILFLHOOH��,&)�*OREDO��SDU�H[HPSOH���

����-¶H[LJH�TXH�WRXW�OH�SHUVRQQHO�GHV�IRQFWLRQV�VXSSRUWV�DGKqUH�DX�&RGH�GH�GpRQWRORJLH�GH�
O¶,&)��

����-H�P¶HQJDJH�j�O
H[FHOOHQFH�SDU�OH�ELDLV�G¶DFWLRQV�GH�GpYHORSSHPHQW�FRQWLQX�SHUVRQQHO��
SURIHVVLRQQHO�HW�pWKLTXH��

����-¶DL�FRQVFLHQFH�GH�PHV�OLPLWHV�SHUVRQQHOOHV�RX�GHV�FLUFRQVWDQFHV�VXVFHSWLEOHV�GH�PH�
SODFHU�HQ�FRQIOLW��G
LQWHUIpUHU��RX�G¶DOWpUHU�PHV�SUHVWDWLRQV�RX�PHV�UHODWLRQV�SURIHVVLRQQHOOHV��-H�
VROOLFLWHUDL�XQ�VRXWLHQ�H[WHUQH�DILQ�GH�GpWHUPLQHU�OHV�PHVXUHV�j�DGRSWHU��6L�QpFHVVDLUH��MH�
UHFKHUFKHUDL�UDSLGHPHQW�XQ�DSSXL�SURIHVVLRQQHO�SHUWLQHQW��YRLUH�MH�VXVSHQGUDL�RX�WHUPLQHUDL�PD�
SUHVWDWLRQ�GH�FRDFKLQJ���

����-H�UpVRXV�WRXW�FRQIOLW�G
LQWpUrWV��H[LVWDQW�RX�SRWHQWLHO��HQ�DERUGDQW�OH�SUREOqPH�DYHF�OHV�
SDUWLHV�FRQFHUQpHV��HQ�UHFKHUFKDQW�O
DVVLVWDQFH�G
XQ�SURIHVVLRQQHO��RX�HQ�VXVSHQGDQW�
WHPSRUDLUHPHQW�RX�GpILQLWLYHPHQW�OD�UHODWLRQ�SURIHVVLRQQHOOH��

����-H�UHVSHFWH�OD�YLH�SULYpH�GHV�PHPEUHV�,&)�HW�XWLOLVH�OHV�LQIRUPDWLRQV�GH�FRQWDFW�GX�PHPEUH�
,&)��DGUHVVHV�H�PDLO��QXPpURV�GH�WpOpSKRQH��HWF���XQLTXHPHQW�DSUqV�HQ�DYRLU�pWp�DXWRULVp�H��
SDU�,&)�RX�SDU�OH�PHPEUH�,&)�FRQFHUQp��

6HFWLRQ�,,,�±�5HVSRQVDELOLWp�YLV�j�YLV�GX�SURIHVVLRQQDOLVPH�

(Q�WDQW�TXH�SURIHVVLRQQHO�,&)���

����-H�GpFULV�DYHF�SUpFLVLRQ�PHV�GLSO{PHV�GH�FRDFKLQJ��PRQ�QLYHDX�GH�FRPSpWHQFH��PRQ�
H[SHUWLVH��PRQ�H[SpULHQFH��PD�IRUPDWLRQ�HW�PHV�&HUWLILFDWLRQV�,&)��

����-H�IDLV�GHV�GpFODUDWLRQV�YHUEDOHV�HW�pFULWHV�H[DFWHV�HW�SUpFLVHV�VXU�FH�TXH�MH�SURSRVH�HQ�
WDQW�TXH�SURIHVVLRQQHO��,&)��FH�TXL�HVW�SURSRVp�SDU�,&)��VXU�OH�FRDFKLQJ�SURIHVVLRQQHO�HW�OD�
YDOHXU�SRWHQWLHOOH�GX�FRDFKLQJ��

����-H�FRPPXQLTXH�HW�VHQVLELOLVH�FHX[�TXL�SRXUUDLHQW�DYRLU�EHVRLQ�G¶rWUH�LQIRUPpV�GHV�
UHVSRQVDELOLWpV�pWKLTXHV�GpILQLHV�SDU�FH�&RGH��

����-¶DVVXPH�OD�UHVSRQVDELOLWp�G¶rWUH�FRQVFLHQW�HW�GH�IL[HU�GHV�OLPLWHV�FODLUHV��DSSURSULpHV�HW�
DGDSWpHV�j�OD�FXOWXUH�FRQFHUQDQW�OHV�LQWHUDFWLRQV��SK\VLTXHV�RX�DXWUHV��

����-H�Q¶DL�SDV�GH�UHODWLRQ�VH[XHOOH�RX�VHQWLPHQWDOH�DYHF�OH��V��FOLHQW��V��RX�OH��V��
FRPPDQGLWDLUH��V���-H�YHLOOHUDL�WRXMRXUV�j�FH�TXH�OH�QLYHDX�G
LQWLPLWp�VRLW�DSSURSULp�SRXU�OD�



�

�

UHODWLRQ�GH�FRDFKLQJ��-H�SUHQGUDL�OHV�PHVXUHV�TXL�V
LPSRVHQW�SRXU�UpVRXGUH�OH�SUREOqPH�RX�
UpVLOLHU�O
HQJDJHPHQW��

�

6HFWLRQ�,9���5HVSRQVDELOLWp�YLV�j�YLV�GH�OD�VRFLpWp�

(Q�WDQW�TXH�SURIHVVLRQQHO�,&)���

����-¶pYLWH�WRXWH�GLVFULPLQDWLRQ�HQ�SUpVHUYDQW�O
pTXLWp�HW�O
pJDOLWp�GDQV�WRXWHV�OHV�DFWLYLWpV�HW�OHV�
RSpUDWLRQV��WRXW�HQ�UHVSHFWDQW�OHV�UqJOHV�HW�OHV�SUDWLTXHV�FXOWXUHOOHV�ORFDOHV��&HOD�FRPSUHQG��
VDQV�rWUH�OLPLWDWLI��OD�GLVFULPLQDWLRQ�IRQGpH�VXU�O
kJH��OD�UDFH��O
H[SUHVVLRQ�GH�JHQUH��
O
DSSDUWHQDQFH�HWKQLTXH��O
RULHQWDWLRQ�VH[XHOOH��OD�UHOLJLRQ��O
RULJLQH�QDWLRQDOH��XQ�KDQGLFDS�RX�
VWDWXW�PLOLWDLUH��

����-H�UHFRQQDLV�HW�UHVSHFWH�OHV�FRQWULEXWLRQV�HW�OD�SURSULpWp�LQWHOOHFWXHOOH�G
DXWUXL��UpFODPDQW�
XQLTXHPHQW�OD�SURSULpWp�GH�PHV�SURSUHV�WUDYDX[��-H�VXLV�FRQVFLHQW�TXH�WRXWH�YLRODWLRQ�GH�FHWWH�
UqJOH�SRXUUDLW�P¶H[SRVHU�j�XQ�GpGRPPDJHPHQW�GHPDQGp�HQ�MXVWLFH�SDU�XQ�WLHUV��

����-H�VXLV�KRQQrWH�HW�UHVSHFWH�OHV�QRUPHV�VFLHQWLILTXHV�UHFRQQXHV��OHV�GLUHFWLYHV�DSSOLFDEOHV�
HQ�OD�PDWLqUH�HW�OHV�OLPLWHV�GH�PD�FRPSpWHQFH�ORUVTXH�MH�FRQGXLV�RX�GRQQH�XQH�FRPPXQLFDWLRQ�
VXU�XQH�UHFKHUFKH��

����-H�VXLV�FRQVFLHQW�GH�O¶LQIOXHQFH�TXH�PRL�PrPH�HW�PHV�FOLHQWV�H[HUoRQV�VXU�OD�VRFLpWp��
-
DGKqUH�j�OD�SKLORVRSKLH�©ௗIDLUH�OH�ELHQௗª�SDU�RSSRVLWLRQ�j�©ௗpYLWHU�OH�PDOௗª��

�

��� /¶(1*$*(0(17�'e2172/2*,48(�'8�352)(66,211(/�,&)����
�

(Q�WDQW�TXH�SURIHVVLRQQHO��,&)��FRQIRUPpPHQW�DX[�UqJOHV�GX�FRGH�GH�GpRQWRORJLH�GH�O
,&)��MH�
UHFRQQDLV�HW�DFFHSWH�G¶KRQRUHU�PHV�REOLJDWLRQV�pWKLTXHV�HW�MXULGLTXHV�HQYHUV�PHV�FOLHQWV��OHV�
FRPPDQGLWDLUHV��PHV�FROOqJXHV�HW�HQYHUV�OH�SXEOLF�HQ�JpQpUDO��

(Q�FDV�GH�YLRODWLRQ�G¶XQH�SDUWLH�TXHOFRQTXH�GX�&RGH��GH�GpRQWRORJLH�GH�O¶,&)��M¶DFFHSWH�TXH�
O
,&)��j�VD�VHXOH�GLVFUpWLRQ��SXLVVH�P¶HQ�WHQLU�UHVSRQVDEOH��(Q�RXWUH��M¶DFFHSWH�TXH�PD�
UHVSRQVDELOLWp�HQYHUV�O
,&)�SRXU�WRXWH�LQIUDFWLRQ�SXLVVH�LQFOXUH�GHV�VDQFWLRQV��WHOOHV�TX¶XQH�
REOLJDWLRQ�GH�IRUPDWLRQ�FRPSOpPHQWDLUH�GH�FRDFKLQJ�RX�WRXWH�DXWUH�IRUPDWLRQ��RX�ELHQ�OD�SHUWH�
GH�PRQ�VWDWXW�GH�PHPEUH�,&)�HW�RX�GH�PHV�&HUWLILFDWLRQV�,&)��

3RXU�SOXV�G
LQIRUPDWLRQV�VXU�OH�SURFHVVXV�GH�&RQWU{OH�GH�&RQGXLWH�(WKLTXH��RX�SRXU�OHV�
OLHQV�HQ�FDV�GH�UpFODPDWLRQ��YHXLOOH]�FOLTXHU�VXU�OH�ERXWRQ�FL�GHVVRXV��

Adopté par le Conseil d'administration d'ICF Global en septembre 2019 
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